Patient Participation Group Meeting
Thursday, 27th May, 2021 at 10:30 a.m.
Present:
Sir Andrew Buchanan (Chairman) 
Mr Daniel Blakey (Secretary)

Mr Pierre Sagnia 

Mrs Linda Merryweather
	No.
	Item
	Actions

	1
	Apologies
Mrs Susan Uprichard, Mr Geoffrey Griffiths, Mr George Spencer, Mrs Astrea Smith

	

	
	Actions
Website – Mr Blakey is still in the process of creating a new website and is looking for suppliers.  In the interim, a new section has been added to the existing website detailing the progress of the vaccination campaign.


	

	2
	Coronavirus Update
Mr Blakey reviewed the changes that have been taking place with regards to the practice’s response to the Coronavirus pandemic.  It has been agreed with the Mayflower Medical Practice that more patients will now be allowed to wait in the Waiting Room.  There can be no more than four for each practice however, giving a maximum of 8 patients waiting at any one time.  We do not propose at this stage to allow free access to the building.

The vaccination campaign is proceeding.  We have now offered a vaccination to all of our patients over 30 years of age, in addition to patients under 30 years of age with an underlying health condition.  Mr Blakey advised the meeting of various attempts that have been reported to undermine confidence in the vaccine amongst vulnerable sections of the population, and the importance of reassuring patients of the safety, efficacy and importance of the vaccine campaign.


	

	3
	Practice News
Further staff changes were announced, including the process of recruiting a new salaried G.P. and a new receptionist.


	

	4
	New Work
There are two areas which require attention at the moment; namely getting over 20% of our patients registered for online access to their medical records, and increasing our patients’ use of the Friends and Family Test.

	

	7
	Any Other Business

None


	

	8
	Date and Time of Next Meeting

To be confirmed.

	


